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myLibrary ID Registration Guide 

 

From 2 Feb 2015, all library users will need a myLibrary ID to access any of the NLB 

e-services. The 3-field login which uses name, NRIC number and Date of Birth will 

no longer be available.  

 
“myLibrary ID” is used to access NLB eservices such as: 

 Check Your Account 

 Access loan history 

 Update Profile 

 Place Reservations  

 Borrow books with the new NLB Mobile app (can be downloaded at 
Apple App Store or Google Play) 

 Borrow eBooks 

 Access eResources 

 Access the Multimedia stations at the libraries 

 Receive email alerts: 
o on loans (before due-date, overdue) 
o collection of reserved item 
o payment of lost/damage item 
o expiry of reservation 
o expiry of membership (Premium Plus and Foreign membership 

types) 
 

Singapore Citizens, Singapore Permanent Residents and foreigners who are library 

members can sign up at the ekiosk or online for a myLibrary ID. Sign-up for 

myLibrary ID will also be part of the new membership registration process (from 11 

February 2015 onwards). 

 
ONLINE REGISTRATION 

 
1) You can sign up for a myLibrary ID online via any of these links:  

 
a) www.nlb.gov.sg/register  
b) the NLB website: http://www.nlb.gov.sg  
c) the Catalogue: http://catalogue.nlb.gov.sg 

 
 

http://www.nlb.gov.sg/register
http://www.nlb.gov.sg/
http://catalogue.nlb.gov.sg/
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Option to sign up online at NLBôs website at www.nlb.gov.sg 

 

 
Option to sign up online at the online Catalogue at http://catalogue.nlb.gov.sg 

 

2) For verification purposes, the sign-up process will generate an OTP (One-

Time Pin) which must be input to complete the registration. The OTP will be 

sent via SMS and will remain valid for 30 minutes.  

http://www.nlb.gov.sg/
http://catalogue.nlb.gov.sg/
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i) To begin your registration process, click on Option A. Your OTP will 

be sent to you via SMS and you can complete your registration 

immediately. 

ii) If you have begun registering but have yet to input your OTP, click 

on Option B to complete your registration. 

iii) Only library members can apply for myLibrary ID. If you are a 

Singapore citizen, you can begin by applying for library membership via 

Option C.   
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Step 1: Provide your NRIC number and personal particulars to verify 
membership status. 

 
 
Step 2: Input your mobile number and click <Receive OTP>. 
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Step 3a: Enter the OTP that you have received via SMS. 
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Step 3b: Select your ID credentials and verify your particulars. 
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Step 3c: Review your details. Click <Confirm> if all the values are correct. 
Click <Edit> to change your userid, email or mobile number if you wish. Note 
that your myLibrary ID cannot be changed once it is created. 

 
 
Step 3d: Confirmation for successful ID creation: 

 
 
 

REGISTRATION VIA LIBRARY EKIOSK 

 
For verification purposes, the sign-up process will require an OTP (One-Time Pin) 

which must be input to complete the registration. The OTP can be obtained via SMS. 

Please note that the OTP generated via SMS is valid for 30 minutes. 
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Step 1: Apply/Sign Up myLibrary ID at the eKiosk of any public library. 
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Step 2:  
 
a) If you do not have an OTP, click “NO”. The system will proceed to the next 

screen for you to enter a mobile number to receive the OTP via SMS. 
 
b) If you have received your OTP, click “YES” to proceed. 
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Step 2a: If you do not have an OTP, Input your mobile number to receive one.  
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Step 3: You should receive your OTP immediately. Enter your OTP next. 

 
 
Step 4: Select your ID credentials and verify your particulars. 
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Step 5: Confirmation for successful ID creation: 

 


