myLibrary ID Reqgistration Guide

From 2 Feb 2015, all library users will need a myLibrary ID to access any of the NLB
e-services. The 3-field login which uses name, NRIC number and Date of Birth will
no longer be available.

‘myLibrary ID” is used to access NLB eservices such as:

Check Your Account
Access loan history
Update Profile
Place Reservations
Borrow books with the new NLB Mobile app (can be downloaded at
Apple App Store or Google Play)
Borrow eBooks
Access eResources
Access the Multimedia stations at the libraries
Receive email alerts:
0 on loans (before due-date, overdue)
collection of reserved item
payment of lost/damage item
expiry of reservation
expiry of membership (Premium Plus and Foreign membership

types)
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Singapore Citizens, Singapore Permanent Residents and foreigners who are library
members can sign up at the ekiosk or online for a myLibrary ID. Sign-up for
myLibrary ID will also be part of the new membership registration process (from 11
February 2015 onwards).

ONLINE REGISTRATION

1) You can sign up for a myLibrary ID online via any of these links:

a) www.nlb.gov.sg/reqister
b) the NLB website: http://www.nlb.gov.sg
c) the Catalogue: http://catalogue.nlb.gov.sg



http://www.nlb.gov.sg/register
http://www.nlb.gov.sg/
http://catalogue.nlb.gov.sg/

Join Online
Forgot Password

| Change of Address
Loss of Card
Recommend a Title

or Hari Raya Haji.
Option to sign up onl iwwe.nllagov.dl B6s website

Login

Join Online

Forgot Password
Recommend a Title

Option'to sigh up online at the online Catalogue at http://catalogue.nlb.gov.sg

2) For verification purposes, the sign-up process will generate an OTP (One-
Time Pin) which must be input to complete the registration. The OTP will be
sent via SMS and will remain valid for 30 minutes.

at


http://www.nlb.gov.sg/
http://catalogue.nlb.gov.sg/

Account Registration Services

@ Important Notice
From 2 Feb 2015, all MLB members must use their mylibrary |D to access
electronic resources, check library accounts or place reservations online.

myLibrary ID
@ Click HERE to find out more about the myLibrary 1D,

Already a library member but don't have a myLibrary ID?
Sign up for ocne now!

g

If you have received your One-Time PIMN (OTP), please click here to create your
mylibrary 1D,

@

NLE Membership

If you are NOT a Singapors Citizen please go to the nearest NLB library to

Sign Up.
(€) Sign up for NLB Membership 3

Meed help? Call 6332 3255 or email helpdesk@library.nlb.gov.sg.

i) To begin your registration process, click on Option A. Your OTP will
be sent to you via SMS and you can complete your registration
immediately.

i) If you have begun registering but have yet to input your OTP, click
on Option B to complete your registration.

i) Only library members can apply for myLibrary ID. If you are a
Singapore citizen, you can begin by applying for library membership via
Option C.



Step 1: Provide your NRIC number and personal particulars to verify
membership status.

myLibrary ID Application

1 of 6 : Enter Personal Details

NRIC | FIN":

12534567V, Gi234567M

First Word of Your Mame:

Date of Birth':

dd/mm,/yyyy

Al iterms marked * must be filled in.

Verify Details

A Unauthonsed use of ancther person’s account is a sefous offence.

Step 2: Input your mobile number and click <Receive OTP>.

2 of 6 : Enter Mobile Number to receive the One-
Time PIN (OTP)

Please provide a mobile number to receive the One-Time PIN (OTP)} to complete
the mylibrary application process.

Maobile number to receive OTP:

Receive OTP Cancel

A Unautherised use of ancther persen’s account is a serous offence.



Step 3a: Enter the OTP that you have received via SMS.

3 of 6 : Enter One-Time PIN (OTP)

MRIC | FIN':
3 A

One-Time PIN":

|

The OTP has been sent to ***1025 and is only valid until 27 Jan 2013, 10:58 PM.

Al iterms marked * must be filled in.

S Unauthorsed use of another person's account is a serious offence.



Step 3b: Select your ID credentials and verify your particulars.

4 of 6 : Choose myLibrary |D

Choose your User 107

(6-20 alphanumens characiers)
@ Check If Available

Set Your Password :

(8-24 characfers, indude af leasft 1 leffer and 1 number)

Confirm Your Password :

Verify Your Email Address and Mobile Number

Email Address”:

Your fibrary nofices vall be senf fo fhis email address

Mobile Mumber’:

/1 agree to the Terms of Use

All items marked * must be fillad in.

A Unauthorsed use of ancther person's account is a serious offence.



Step 3c: Review your details. Click <Confirm> if all the values are correct.
Click <Edit> to change your userid, email or mobile number if you wish. Note
that your myLibrary ID cannot be changed once it is created.

5 of 6 : Review myLibrary 1D
Please confimm your myLibrary |0 &s once created CANNOT BE CHANGED.

Please click on the "Edit” butten below to make any required changes.

mylibrary 1D :ugertestacc

Mame DI TR e AT e
Email Address s testuser@gmail .com

Mobile Mumber C 91234567

Your mylibrary 1D will not be created until you click on the "Confimm™ button below.

Confim E Cancel

/A Unauthorsed use of ancther person’s account is & serous offence.

Step 3d: Confirmation for successful ID creation:

6 of 6 : Completed

Thank you.
Your mylibrary 1D has been successfully created.

Y'ou may now atcess your account online or download the NLE Mobile app whers
you can bomow library items instantly for yourself and your famity and also get
instant alerts and reminders too!

& Unauthonsed use of ancther person's account is a serous offence.

REGISTRATION VIA LIBRARY EKIOSK

For verification purposes, the sign-up process will require an OTP (One-Time Pin)
which must be input to complete the registration. The OTP can be obtained via SMS.
Please note that the OTP generated via SMS is valid for 30 minutes.



Step 1: Apply/Sign Up myLibrary ID at the eKiosk of any public library.

5
Ig NLB Sign up for myLibrary

Scan NRIC/FIN/School SmartCard/Membership Card/Birth Certificate
into the slot

= -

E.g. ot TEeutily & —— o
ac o o E L

Unauthorized use of another person’s account is an offence

§
I'\q NLB Sign up for myLibrary

myLibrary allows you to:

User 1D
» Check your account
= Pay your fine/fees

* Reserve items Password
* Update your personal details
= Borrow items via Mobile app

. \
Sign up for myLibrary
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NLB Sign up for myLibrary

Terms and Conditions

Please read these terms and conditions carefully. A reference fo this "website" is fo http://www.nlb.gov.sg including but
not limted to the information, text, images, links, sound, graphics and video sequences displayed herein (the
"Materials").

By accessing this website and any pages thereof, you agree to be bound by the terms and conditions below_ If you do
not agree to the terms and conditions below, do not access this site or any pages thereof.

1.No Warranty for the website and/or the Materials
1.1.This website and the Materials are provided "as is", "as available". NLB DIGITAL LIBRARY (NLB DIGITAL
LIBRARY) does not warrant the accuracy, adequacy or completeness of this website and/or the Materials and
expressly disclaims liability for errors or omissions in the Materials. No warranty of any kind, implied, express or ¥
statutory, including but not limited to the warranties of non-infringement of third party rights, title, merchantability,
satisfactory quality and/or fitness for a particular purpose, 15 given in conjunction with the Materials and/or this
website

Page 1 of 16

| have read the Terms and Conditions stated by NLB and agree to abide by them.

NO YES

Step 2:

a) If you do not have an OTP, click “NO”. The system will proceed to the next
screen for you to enter a mobile number to receive the OTP via SMS.

b) If you have received your OTP, click “YES” to proceed.
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Have you received the One-Time PIN (OTP)?

NO YES

Step 2a: If you do not have an OTP, Input your mobile number to receive one.

N

\
II\\R NLB Sign up for myLibrary

Please provide a mobile number to receive a
One-Time PIN (OTP)

(If you do not have a mobile phone, please get the One-Time PIN (OTP) from the service counter)

Mobile Number | | eq 81833876
1 2 3 4 5 6 7 8 9 0 - = nbackpae
q w e r t Yy u i (o] P [ ] enter
a /s d f g h |j k | ; ' \ shift

: . / N ~ space

BACK OK EXIT
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The OTP has been sent to ****1422 and is only valid until
23 January 2015, 5:28 PM.

BACK OK

Step 3: You should receive your OTP immediately. Enter your OTP next.

\

\
II\\E NLB Sign up for myLibrary

Please enter the One-Time PIN (OTP) you have received
One-Time PIN (OTP) [ ] 'ResendPIN

1 2 3 4 5 6 7 8 9 0 - = nbackpace
q w e r | t yjlu|i o p [|]]| e
a /s | d f|g/ h)j|k]l ; "]\ shift
zZ x ¢ v b nm , . [ =~ ~  spxce

)

BACK oK EXIT

Step 4: Select your ID credentials and verify your particulars.
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myLibrary ID . [mylibraryid2015 | (Checkif Available | This ID is available

(6-20 alphanumeric characters)

Password : |¢ ssssssse ‘

(8-24 characters; include at least 1 letter and 1 number)

Confirm Password : |-uuuo \
Mobile Number : |20000000] x| eg. 81888876
Email Address : | | Edit

(Your library notices will be sent to this email address)

1 2 3 4 5 6 7 8 9 0 - = backspace
q w e r t Yy u i (o] P [ ] enter
a s d f g h | " : C \ shift

z x ¢ v b nm , . [ |~ | spaxe

= exr

Step 5: Confirmation for successful ID creation:

&y

N
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Thank you.

Your ID has been successfully created. You can now login to NLB
website using the newly created ID and password.

OK
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